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SECTION A: GENERAL TERMS AND CONDITIONS

The following terms and conditions apply to all credit facility from JLH Finance from the
effective date specified above, and in respect of any credit facility you may enter into with
us after the effective date, except as specifically noted otherwise:

1. Refusal of Credit

Credit is always subject to our credit criteria. We will ensure we comply with our obligations
to you as a responsible lender. As a result, we may at our discretfion refuse credit, terminate
any available credit limit or otherwise discontinue our relationship with you.

2. Consumer protection: Consumer Guarantees Act 1993, Fair Trading Act and other
statutory rights

We will supply services to you in accordance with our obligations at law and, in particular
with the Consumer Guarantees Act (CGA), Fair Trading Act (FTA) and Credit Contracts and
Consumer Finance Act (CCCFA). Should services we supply to you fail to meet the statutory
guarantees under the CGA or we are in breach of the CGA, FTA or other applicable law in
supplying the services, we will provide you with the remedies you are entitled to under the
relevant law. Nothing in any Agreement or these terms and conditions, including under
clause 3 below, limits your rights or your access to remedies from us, or limits our liability to
you under the CGA or FTA or other applicable law.

3. Liability

This clause is only infended to apply where you are not entitled to remedies under the CGA,
FTA or other applicable law. Where you are not entitled to remedies under the CGA, FTA or
other applicable law, we will not be liable for any direct, consequential, indirect or special
damage or loss of any kind. Please contact us in the first instance by calling our credit team
on 0800 12 1313 if you think we have any liability fo you.

4, Complaints

4.1 If you are not satisfied with the service you receive from us you should contact us.
We have an internal complaints process and undertake fo investigate your
concerns promptly and fairly. You may contact us to make a complaint by
telephone on free phone 0800 12 1313, or by email on info@jlhfinance.co.nz.

4.2 We are a member of an independent dispute resolution scheme operated by Financial
Dispute Resolution Service (FDRS) (FM6865). If you are not safisfied by our response, you
may refer the matter fo FDRS by emailing complaints@fdrs.org.nz or calling FDRS on 0508
337 337. Full details of how to access the FDRS scheme can be obtained on their website
www.fdrs.org.nz. There is no cost to you to use the services of FDRS.

5. Financial Service Provider registration
JLH Finance Limited is a registered financial service provider. Our registration number is
FSP1009815.
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Waiver

6.1 We shall not be deemed to have waived any right or condition under these terms
and conditions or an Agreement unless the waiver is in writing. Any such waiver will
apply only to the particular dealing in respect of which it was given and not
operate as a variation or modification of any Agreement.

6.2 No delay by us in exercising all or any of our rights, remedies and powers as a result
of a breach by you of any covenant, condition or agreement will operate as a
waiver of the breach or prevent us from exercising at any time all or any such rights,
remedies or powers.

7. Variation of these Terms and Conditions

We may vary these terms and conditions from time to time. We will give you reasonable
notice of any changes to these terms, update the terms on our website, and the varied
terms and conditions will only apply after the date of variation. We may vary certain
features of your JLH Finance Credit facility in accordance with clause 31 in Section B below.
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SECTION B: JLH Finance CREDIT FACILITY

8. Agreements governed by the Credit Contracts and Consumer Finance Act (CCCFA) Any
Agreement relating to your JLH Finance Credit facility is governed by the CCCFA.

9. Direct Debit Authorities

9.1

9.2

9.3

9.4

10.
10.1

10.2

10.3

11.
11.1

If you elect to take advantage of our JLH Finance Credit facility, you are required to
provide authority for us to accept Direct Debit Payment. The payment authority
must remain active until the Unpaid Balance has been paid in full.

If the authority to initiate Direct Debits is terminated before the completion of all
payments on your account, then you agree to provide a new authority for us to
accept Direct Debit payments to ensure the payments continue and the Unpaid
Balance has been paid in full.

We will not be liable for any bank fees (including dishonour fees) charged by your
bank.

While you must use Direct Debits to make your regular repayments, you can also
make additional payments or pay overdue amounts using the following payment
options:

a. Debit card issued by a registered bank; or
b Credit card (Mastercard or Visa).

C. Direct Debit authority

d Direct Credit

Payments

Payment under a JLH Finance Credit facility will be by Direct Debit

in accordance with the Payment Schedule contained in the relevant Agreement(s)
relating to your JLH Finance Credit facility or as otherwise agreed with us. You must
pay your Unpaid Balance as set out in the Payment Schedule.

If your scheduled payment falls on a public holiday or a date that is within two
working days of a public holiday, we may elect to direct debit your account earlier
than the scheduled payment date on a date that is not more than three working
days prior to your scheduled payment date.

If the payment is not rescinded by your bank the date the payment is credited to
your JLH Finance Credit facility will be the date we actually received the payment —
which is the “transaction date” on your statement.

Credit Balances

If any account is in credit at any time for any reason then we will credit that
payment against any JLH Finance Credit facility that has an unpaid balance. If you
have no amounts owing then this credit represents a debt due from us to you and
will not bear interest. Please contact us to arrange for a refund of this outstanding
balance.

We may still charge an account maintenance fee while your account remains open
with a credit balance.
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12. Other Fees

The following fees and charges (which may not be included in the initial unpaid balance
set out in an Agreement) are, or may become, payable under or in connection with any
Agreement relating to your JLH Finance Credit facility (fees and charges are inclusive of
GST if applicable):

a. Establishment Fee: We may charge to your account an establishment fee
on the date of the Agreement in relation to setting up your account. The
amount of this fee will be set out in the Agreement.

b. Account Maintenance Fee: We may charge to your account a monthly fee
in relation fo maintaining your account. This fee is payable on the last day of
each month until the termination or cancellatfion of the Agreement.

C. Missed Payment Fee: If you fail to meet a repayment as specified in a
Repayment Schedule then we reserve the right, at our absolute discretion,
to charge to your account a fee for every missed payment and that fee
shall be immediately due and payable.

d. Field Visit Fee: Where you have defaulted on the repayments in a
Repayment Schedule, we may conduct a field visit at our discretion to
discuss your account. A fee for this field visit will be charged to your account
once our Field Agent has visited the last known address for you or your next
of kin. Even if we discuss mulfiple JLH Finance Credit facilities on a field visit,
we will only charge one Field Visit Fee.

The amount of each fee listed above is as specified in the relevant Agreement and the
amounts of the Account Maintenance Fee, Missed Payment Fee, and Field Visit Fee are
disclosed on our website.

13. Acceptance of a Lesser Fee
Where a fee is payable pursuant to any Agreement or these terms and conditions, we have
aright, in our absolute discretion, to accept alesser fee.

14. Cancellation and time limits for cancellation
14.1 Where you have entered into a JLH Finance Credit facility you have rights under the

CCCFA to cancel the Agreement within certain timeframes:

a. If the disclosure documents were handed to you in person, you must give
notice of cancellation within 5 working days after the date you received the
disclosure form.

b. If the disclosure documents were sent to you electronically (e.g. by email),
you must give noftice of cancellation within 7 working days after the date
the documents were sent.

C. If the disclosure documents were mailed to you, you must give notice of
cancellation within 9 working days after the date the documents were sent.

14.2 To cancel, you must tell us that you intend to cancel the Agreement by:
a. Contacting us on 0800 12 1313 and speaking to a Representative; or
b. Emailing the notice to JLH Finance on info@jlhfinance.co.nz; or
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14.3

14.4

15.

C. Posting the notice to

JLH Finance

83A Lady Ruby Drive

East Tamaki

Auckland 2013; or

d. Giving written noftice to JLH Finance or to one of its employees or
agents.
In order to cancel you must return any advance received by you under the
Agreement within 5 working days of the date that disclosure is made (or any time if
disclosure has not been made).
After the expiration of any cancellation period set outin an Agreement or in these
terms and conditions, if you have not yet received any advance under the
Agreement and you wish to cancel that Agreement, you can contact us and we
may (but are not obliged) to cancel your Agreement.

New Customer

If you are a new JLH Finance Credit facility customer, we will not make any advance until
the agreed payment conditions set out in the Agreement are met.

16.

Continuing Disclosure

We will make a statement available to you relating to your JLH Finance Credit facility every
6 months. Such disclosure will be given in accordance with the CCCFA.

17.

Interest

The annual interest rate for your JLH Finance Credit facility and the method of charging
interest are set out in the relevant Agreement.

18.
18.1

18.2

19.
19.1

Prepayment

You are permitted to make, and we will accept, part prepayments at any time.
Part prepayments are payments made to us in addition to payments due under
your Payment Schedule. We will not impose any charge for any part-prepayment
made.

If you pay the Unpaid Balance in full before the final payment is due under the
Payment Schedule, you will not be required to pay an administration fee or any
other fee in relation to the early prepayment. You can pay the Unpaid Balance off
in full at any time.

Refunded Products

If you have used your JLH Finance Credit facility to fund the purchase of products
from a Retailer and you decide to return products to the Retailer and request a
refund (or a return and refund are otherwise accepted by the Retailer or permitted
by law) you must directly arrange the return with the Retailer, ensuring that the
products are returned according to the Retailer’'s terms and conditions. For the
avoidance of doubt, you will not be required to return products if you are seeking a
refund on the basis that the Retailer did not deliver the products to you.
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19.2 Itis your responsibility to notify the Retailer if you intend to return any products. The
return must be completed within the period specified and in the manner required
by the Retailer’s returns policy or as otherwise permitted by the Retailer.

19.3  Unftil such fime that the Retailer has confirmed the return of the products and has
issued a refund to us for those products, you will remain liable to us for all payments
in accordance with your Payment Schedule.

194 Once the Retailer has issued the refund to us for the products, we will credit your JLH
Finance Credit facility and adjust your Payment Schedule appropriately (including
to reduce or cancel any future payments, if necessary).

19.5 If the refund exceeds the Unpaid Balance, you will have credit balance in
accordance with clause 11 Please contact us to arrange for a refund of this
outstanding balance.

20. Breach of Contract

All reasonable costs incurred by us (including legal fees and administrative costs) in relation
to the recovery of amounts outstanding and the enforcement of our rights under any
Agreement or these terms and condifions will be charged to you and form part of the
Unpaid Balance.

21. Change of Address/Telephone Number
It is your responsibility to advise us in writing to info@jlhfinance.co.nz or by calling us on 0800
12 1313within 7 days of any change of address or telephone number.

22, Age Restriction
We have a policy of not providing credit to anyone under the age of 18 years.

23. Requirement to disclose information

You must disclose to us any health condition or concern or other matter which may affect
your ability to understand the nature of this Agreement, the JLH Finance Credit facility or
the information provided to you or affect your ability to comply with your obligations under
this agreement.

24, Accouni(s) in Arrears
In the event that you have missed a payment due to us, we shall be authorised to:
a. set-off against the moneys then due to us any moneys or credit held on your
behalf; or
b. close any account in debit and combine with (including by way of set-off)

any other account you may have with us or one of our related companies.

25. Notices/Electronic Disclosure to You
25.1 Subject to any other period imposed by law, you will be deemed to have received
any notice we give on the fourth working day following the posting date of such
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252

26.

26.1

27.
271

27.2

28.

notice (if posted) or on the second working day following the sending date if it is

sent by electronic communication. We will send any notices to you at the last

address or email address we have for you on our records.

You hereby consent to receiving disclosure or other information required to be

provided to you by us under the CCCFA or otherwise being disclosed in electronic

form and by means of electronic communication (e.g. by email or text message),
including:

a. electronic communication which provides you with information to allow you
to access any disclosure or other information from a website or by means of
the Internet; or

b. by providing you with access to a website whereby you can access any
disclosure or other information required to be provided o you by us under
the CCCFA or otherwise.

Avuthority to Act

An “Authority fo Act” form enables a third party to enquire on your account, but
does not allow them to change any payment arrangements, and the third person
cannot make changes to direct debit frequency or amounts.

To apply for an Authority to Act call us on 0800 12 1313.

Hardship

If you are unable to reasonably keep up with your payments or other obligations
because of unforeseen iliness, injury, loss of employment, the end of a relationship,
or other reasonable cause, you may be able to apply to JLH Finance for hardship
variation.

To apply for a hardship variation, call us on 0800 12 1313 to discuss. We may require
you to make an application in writing, either by post on to JLH Finance, 83A Lady
Ruby Drive, East Tamaki, Auckland, 2013. Addressed to the Credit Manager, or by
email to info@jlhfinance.co.nz fo:

a. Explain your reasons for the application, and;
b. Specify the relief sought from JLH Finance.

Please talk to us as soon as possible if you think you will need to make a hardship
variation.

www.sorted.org.nz is a free budgeting website available to provide free budgeting
plan to individuals.

If you are struggling with money get in touch with www.sorted.org.nz and utilise the
sorted virtual assistant.

Termination of Agreements

Except as otherwise prohibited by law, we, without liability on our part, shall have the right
to terminate any Agreement (so far as it remains unperformed) wholly or in part and all
sums outstanding shall become immediately due and payable to us if:
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a. You materially breach a material term of an Agreement and fail to remedy
that breach within 20 working days of our notice to you (or such longer fime
as is reasonable in the circumstances); or

b. You become bankrupft, provided we have first exercised our obligations as a
responsible lender under the CCCFA.

29. Assignment

29.1 Therights and obligations contained in these terms and conditions and any
Agreement are entirely personal to you and accordingly you may not, without our
prior written approval, assign or transfer such rights or obligations to any other
person, nor shall you at any time part with possession of any products purchased
from us where any amounts remain owing on such products, except as directed by
us.

29.2 We may assign all our rights and powers under these terms and conditions and any
Agreement and if we do so, then all Agreements will confinue on the same terms,
except that the amounts due under any Agreement will be payable to the assignee
and not us. We will give you at least 10 working days’ nofice of any assignment by
us.

30. Variation of an Agreement

We may vary the interest rate, fees or charges under any Agreement from time to time,
provided we have first complied with our obligations as a responsible lender under the
CCCFA. If we do vary the interest rate, fees or charges unilaterally in a way that increases
your obligations (like increasing the interest rate, fees or charges) we will provide you at
least 14 days’ notice in advance of any such changes and provide such disclosure as is
required under the CCCFA in respect of the effect of those changes.

SECTION C: DICTIONARY

“Agreement” means any agreement you may from time to time enter into with us, including
the credit contracts under which we provide the Personal Loan as supplemented and
varied from time to time, and these terms and conditions are deemed to be incorporated
info each Agreement.

“CCCFA" means the Credit Contracts and Consumer Finance Act 2003, and includes any
regulations under it.

“CGA" means the Consumer Guarantees Act 1993.

“JLH Finance”, "we" or "us” means JLH Finance Limited, its successors and assigns and
anyone else claiming through it.

“JLH Finance Credit facility” means the Personal Loan (unsecured) and any other credit
facility which may be made available by JLH Finance from time to time.

“Unpaid Balance” means, at any fime, the amount owing by you to us under your JLH
Finance Credif facility, including unpaid interest and any applicable fees applied in
accordance with these terms and conditions.
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“Payment Schedule” means the schedule of payments set out in or referred to in any
Agreement setting out the required payment in the Agreement.

“Retailer” means a retailer approved by us for use with JLH Finance Credit facility from time
fo time.

“You” means the person(s) named as the customer in any Agreement and if more than one
each of them jointly and severally and includes your executors, administrators and
successors and any permitted assignee of your rights under any Agreement. Any person
signing on behalf of you covenants that they have the full authority to do so.

All headings set out above are for convenience only, and do not affect the interpretation
of the terms and conditions themselves.

References to parties are references to us and you.

References to any statute shall be deemed to be references to the statue as from time to
fime amended and includes provisions that substantially correspond to those referred to.
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